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PERSON SPECIFICATION

	Role:  Human Resources Manager 
	

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS AND TRAINING 

· Chartered Membership (MCIPD) of the CIPD, at CIPD Level 7 qualification.
· Degree or equivalent qualification.
· Strong evidence of continuing professional development. 
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	Verification of qualifications 

	PROFESSIONAL KNOWLEDGE AND EXPERIENCE

Experience of the following:

· Significant professional HR experience across workforce planning, wellbeing, employee relations (including complex and sensitive matters), talent attraction, reward and policy development.
· Proven experience leading HR function and delivering high-quality advice in complex situations, including to senior leaders.
· Strong experience working in partnership with a union or staff association.
· Demonstrable experience using HR systems, Microsoft 365 and digital platforms for data analysis, communication and service delivery.
Knowledge of the following:

· Expert knowledge of employment law and HR best practice.
· Sound knowledge of inclusion and diversity principles and behaviour frameworks, and leads by those values.
· Some awareness of Scottish Government Pay Policy and NBDP HR context.
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	Application & Interview



















	
SKILLS & QUALITIES ALIGNED TO SCRA’S VALUES AND INCLUSIVE STANDARDS AND BEHAVIOURS FRAMEWORK

Value:  Supportive 
Behaviour: Working Together; Developing Self and others

· Able to build strong effective relationships across SCRA and with external partners (e.g. UNISON).
· Leads team effectively, fostering collaboration, accountability and shared purpose. 
· Able to lead provision of people focused solutions with emotional intelligence, diplomacy and resilience.
Value: Child Centred 
Behaviour: Delivering a Quality Service

· Committed to high-quality HR service delivery aligned to organisational objectives and purpose.
· Able to manage sensitive or emotionally challenging issues with discretion and professionalism.

Value: Respectful
Behaviour: Communicating and Influencing

· Excellent communication, influencing and relationship-building skills.
· Able to manage sensitive situations with integrity and compassion.
· Able to provide authoritative advice and make persuasive, evidence-based recommendations.




Value: Accountable
Behaviour: Leadership & Decision Making; Changing & Improving

· Strategic and creative thinker who demonstrates sound judgement and initiative, with a resolution focused approach.
· Able to analyse complex workforce information and environments, identify risk, and make informed decisions.
· Embraces change, champions continuous improvement and demonstrates personal accountability.
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	Application & Interview

	Other Requirements

Flexible with regard to working hours

Ability to travel between offices when required 

Fitness for work *Medical questionnaire assessed by independent occupational health service must be completed (fitness for work will incorporate reasonable adjustments)                
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