
40 Calls to Action 
SCRA’s work 2 years on…
 
Introduction

It is hard to believe that Our Hearings, Our Voice
published the fabulous Zine and 40 Calls to Action two
years ago. Where has the time gone???

Since then we have been working hard to deliver on the
40 Calls to Action.

Our Participation Group - which is led by Jennifer Orren -
has been co-ordinating our work to deliver on these
important actions.

Two years on, we wanted to provide you with an update
on our work …

https://www.ohov.co.uk/about-us/projects/the-zine/


SCRA says: We revamped another six Hearing rooms in the past year
to make them as fresh, friendly and comfortable as possible – and we

did this with young people to guide us. That’s almost 40 Hearing
rooms with no big tables!

 
.
 

OHOV said: All Hearings Rooms and Waiting Rooms need to be
updated to the new designs urgently. All big tables need to
go… “they’re scary!” (and children and young people have
been saying this for years).



SCRA says: We introduced the Hidden Disabilities Sunflower Scheme to
support people coming to our centres. We introduced toys back into

waiting rooms, but we have still kept the sensory take away kits.
 

We piloted a sensory corner at our Glenrothes Hearings centre which has
had lots of really good feedback – we are now going to do more!

 
We also rolled out the free book initiative for children with the Dolly

Parton Imagination Library. That means children age five and under get a
free book every time they go to a Hearing!

 
We have also created visual guides for Hearing centres for children and

young people with autism and other sensory needs to try and explain
what a Hearing is. We are working our way around the country and will

have one for every Hearing centre by the end of the year.
 

OHOV said: Hearings are stressful! Support me to relax by having
sensory and digital things in the Waiting Rooms that will
entertain and help keep me calm.

OHOV said: There are a lot of information leaflets about
Hearings. Could these be condensed into something like films.

SCRA says: We created two scripts for cartoon animations around the
role of the Reporter which we consulted with OHOV Board Members

about. The animations will be live on our website next month. Thank you
to Board Members for their help with this!

 
We have also been working hard to make information films in British Sign
Language, along with sub titles and audio. We now have a dedicated BSL

section on our website. We plan to make more information available in
BSL going forward.

 
 
 
 



We also worked with OHOV to record some podcasts which will be
available on our website soon. We are committed to making our
information available in as many formats as possible.
  

SCRA has: We had a fantastic session with OHOV Board Members creating
our new rights leaflet for children and young people. This new leaflet is

currently being finalised and will be available shortly. We are also going to
review and co-produce a new going to court leaflet and secure

accommodation leaflet with Hearings-experienced young people. If you want
to get involved, please get in touch!

 
 

OHOV said: Leaflets should be redesigned to be more engaging and
interesting. These should be co-designed with Hearings experienced
children and young people.



SCRA says: We worked with young people from the Inverclyde Proud 2
Care group to design a new Hearing About Me form which is available

in paper format and you can also fill it in online. 
  

 
 

OHOV said: Get rid of All About Me forms and instead have lots
of different ways for me to tell you what is important to me.

https://www.scra.gov.uk/hearing-about-me-online-form-young-people/
https://www.scra.gov.uk/hearing-about-me-online-form-young-people/


SCRA says: We created a new page on the young people section of
our website with step by step information about how to ask for a

review. 
 
 

OHOV said: Have clear and easy to understand information
about my right to ask for a review after 3 months.

https://www.scra.gov.uk/young_people/asking-for-a-review/


SCRA says: We have posted information on our website about this, but
we know we have more work to do to raise awareness about this. In

some parts of the country, you can claim your money back at
reception at your Hearing, while in other areas you claim via social

work. We need to make this easier for everyone!
.
 
 
 

OHOV said: Make sure I know how to claim back travel costs
for attending my Hearing.

More progress that you might be interested in…

We have introduced online complaints forms for children and young
people. We have also created a top tips page on our website, along
with a cartoon animation. We want to make it as easy as possible for
children and young people to complain. If you have any ideas about
what could help, we would love to hear from you.

We carried out and published Our Hearings, Our Voice evaluation
report on behalf of the Children’s Hearings Improvement Partnership
(CHIP). This was a key piece of work.

We published our Keeping The Promise Plan to set out the work that
SCRA are going to do to Keep The Promise. We also launched a
dedicated Keeping The Promise section on our website so you can
keep up to date with our progress.

There’s lots of exciting work ongoing to Keep The Promise. We have
created a group for staff with Hearings/care experience to 
help us to improve things. 

 

https://www.scra.gov.uk/complaints-form-children/
https://www.scra.gov.uk/complaints-from-young-people/
https://www.scra.gov.uk/young_people/complaints/top-tips/
https://www.scra.gov.uk/wp-content/uploads/2016/03/10-Top-tips-for-making-a-complaint-to-SCRA.mp4
https://www.ohov.co.uk/wp-content/uploads/2021/12/Our-Hearings-Our-Voice-Evaluation-For-Children-and-Young-People.pdf
https://www.scra.gov.uk/keeping-the-promise/our-route-map/
https://www.scra.gov.uk/keeping-the-promise/


We know language is so important. That’s why we produced an
LGBTQI inclusive language guide for our staff. In addition, we are part
of the group set up by the CHIP looking at language which includes
OHOV, people who work in education, social work and Children’s
Hearings Scotland. We are really excited to be working on this with
you. 

We are also about to launch a new project looking at making our
letters (sometimes called notifications) better and easier to
understand. 

We are working with care-experienced young people from the Celcis
VIP group to develop a communication toolkit. Watch this space for
more information!

We’ve worked with you to design your VOICE magazine. We think it
looks fabulous and it will be amazing to have children and young
people read it while waiting to go into their Hearings.

 

As always, it has been wonderful working with you. There is so
much amazing work ongoing.

We hope you find this update helpful. If you have any
questions/comments, please get in touch. We would love to
hear from you.

Thanks for reading this.

Jennifer Orren

SCRA October 2022

            And finally…

  

https://www.scra.gov.uk/2022/09/keeping-the-promise-language-and-communications-toolkit/

