
Scottish Children’s Reporter Administration 
information in compliance with the Public Services 
Reform (Scotland) Act 2010. 
The Public Services Reform (Scotland) Act 2010 (the Act) came into force on 1 
October 2010. Sections 31 to 32 of Part 3, places duties on public bodies to provide 
and publish information on certain expenditure and exercise of functions. The Act 
names Scottish Children’s Reporter Administration along with other named public 
bodies to publish information on: 

 Expenditure in relation to:  

o Public relations; 
o Overseas travel; 
o Hospitality and entertainment ; 
o External consultancy. 

 Payments with a value in excess of £25,000.  
 Members or employees who received remuneration in excess of £150,000.  
 Sustainable growth.  
 Efficiency, economy and effectiveness. 

Expenditure in relation to public relations  

 
Scottish Children’s Reporter Administration does not engage the services of external 
public relations consultants and does not have a dedicated public relations team, but 
a communications team who manage both internal and external communications for 
the Administration. A review of the costs of communications in the year to 31st 
March 2017 indicates expenditure of £6,396.56 

Expenditure in relation to overseas travel  

  
In the financial year ended 31st March 2017 Scottish Children’s Reporter 
Administration incurred no expenditure on overseas travel. 

Expenditure in relation to hospitality and entertainment 

 
Scottish Children’s Reporter Administration is committed to spending the public 
money it receives properly, efficiently and effectively. Expenditure by Scottish 
Children’s Reporter Administration in relation to hospitality and entertainment is 
very small and is primarily incurred in the provision of refreshments for staff and 
Children’s Hearing Panel Members. In the financial year ended 31st March 2017 



Scottish Children’s Reporter Administration incurred expenditure of £15,398.63 in 
the provision of hospitality and entertainment. 
 

Expenditure in relation to external consultancy 

 
The Scottish Government defines ‘consultancy’ as including a wide range of 
professional services such as management consultancy, IT consultancy, financial 
consultancy, construction and infrastructure related consultancy, research and 
evaluation and policy development. Therefore the expenditure contained in this 
section reflects this definition of external consultancy. Scottish Children’s Reporter 
Administration incurred expenditure of £10,068.12 on consultancy in the financial 
year ended 31st March 2017. 
 

Payments which have a value in excess of £25,000 

 
The Public Services Reform (Scotland) Act 2010 requires Scottish Children’s Reporter 
Administration to publish a regular statement of payments made during the financial 
year which have a value in excess of £25,000. In the financial year ended 31st March 
2017 Scottish Children’s Reporter Administration incurred the following payments in 
excess of £25,000. 
 
Payments over £25000 2016-2017 

 

Remuneration in excess of £150,000 

 
The Public Services Reform (Scotland) Act 2010, section 31(4) requires listed public 
bodies to publish a statement specifying the number of individuals (if any) who 
received remuneration during that financial year in excess of £150,000. No member 
of staff of Scottish Children’s Reporter Administration received remuneration in 
excess of £150,000 for the financial year 2016/17. 
 

Sustainable Growth 
 
All SCRA’s activity works towards achieving SCRA’s vision which is “that SCRA contributes to 
ensuring that vulnerable children and young people in Scotland are safe, protected and offered 
positive futures, which allows them to fulfil their potential” – and the Scottish Government’s 
overall purpose for government. SCRA's 2014-17 Corporate Plan explains our vision and strategic 
direction over the three year period, based on achieving five outcomes: 
 
 

http://www.scra.gov.uk/wp-content/uploads/2017/10/Payments-over-25000-2016-2017.xlsx


·  The views of children and young people influence both their individual cases  
and how to better deliver services that meet their needs now and in the future; 

·  Our decisions are proportionate, timely and make a positive impact on the welfare, 
 safety and protection of children, young people and communities; 

·  We improve the lives of the most vulnerable children and young people in Scotland 
through the earliest and most effective interventions; 

·  Together with our partners we will get it right for every child in the Hearings System; 
and 

·  Our staff and partners recognise SCRA’s quality of service and overall performance as 
continually improving 

 

 
In working to deliver these five outcomes, SCRA set out three core strategies with twenty two 
underpinning actions to be achieved in 2016-17.  The core strategies are 
 
- Sustainability Quality and Performance 
 This strategy focuses on how we make best use of our resources, particularly our skilled 

and committed staff group, and optimise our systems and processes to maintain service 
delivery in an environment of increasing resource constraints. Key elements of the strategy 
for delivery during 2016/17 include SMART working projects to enhance the efficiency of 
how we receive information from partner agencies, process this and communicate 
outwards, reviewing Reporter capacity to maximise time spent of core functions, and 
working to improve resilience in how we plan, manage and resource court work. 
 

- Customer Focus 

 

Focusing on the needs of service users allows us to identify current and future 
improvement opportunities and address these through service design and delivery. Our 
Customer Focus strategy aims to deliver a personalised experience for children and young 
people. They can come to expect a high standard of customer care when they come into 
contact with us. Key elements of the strategy for delivery during 2016/17 include 
improvements to how we support and orient children and young people through the 
Hearings System, extending our national customer services training programme to cover a 
wider range of staff roles, implementing systems to monitor satisfaction of service users 
and analysis of customer feedback to enable us to identify and act on improvement 
opportunities. 

 

- Engagement 
 Our Engagement strategy is the mechanism we use to interact fully with our staff, service 

users and partners, all of whom have a part to play in making the Hearings System work for 
the benefit of children and young people passing through it. It allows us to identify the 
views, expectations, priorities and concerns of service users, staff and partners and use 
these to plan effectively. Key elements of the strategy for delivery during 2016/17 include 
improving the way that we gather the views of our stakeholders to fully inform our next 
corporate planning cycle, rollout of our Management Development Programme as part of 
our Organisational Development Strategy, implementation of our Communications 
Strategies and embedding the relevant provisions of the Children and Young People 
(Scotland) Act 2014 in our practice. 
 

 



Efficiency, economy and effectiveness 

 
The Public Services Reform (Scotland) Act 2010, section 32(1)(b) requires listed 
public bodies to publish a statement in relation to efficiency, effectiveness and 
economy as soon as possible after the end of the financial year. 
 
Ministers have stated that they expect every public body to deliver efficiency savings 
of at least 3% and to report publicly on the actions taken and the results achieved.  
SCRA’s efficiency target for 2016-17, based on 2015-16 Departmental Expenditure 
Limit (DEL), was £624k being 3% of the approved level of GIA of £20,800k. An 
Efficiency Delivery Plan for 2016/17 was approved by the Board in September 2016.  
 
Procurement savings have been achieved by increased usage of Scottish 
Government Frameworks giving savings of £174k. However these are not savings 
which reduce SCRA’s costs or help SCRA to operate within the approved level of 
Grant in Aid so are not included in the table below. 
  
SCRA continues to provide shared services to Children’s Hearings Scotland. The 
agreement was renewed in June 2015 and will continue until March 2018. Other 
income is generated from surplus property and seconded staff. Year on year changes 
in net income will be captured in efficiency reports. 
 
Efficiencies within the Property estate are now only recognised in the year they are 
achieved. There are no property revenue savings to include from 2016/17 however 
the sale of premises in Perth generated a net capital receipt of £89k which is 
included in the 2016/17 savings of £178k. 
 

In the year to 31st March 2017 the Scottish Children’s Administration secured 
efficiency savings of £178k as follows: 

  2016-17 
  £000 

Translation & Interpretation underspend 63 

Income over budget 26 

Asset Management – sale of Perth property 89 
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